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Introduction

SASC Crew Concierge is an on-line service to connect Skippers and 
Crew on race days.
• Skippers can select the sailing days they are looking for crew
• Crew can select their available days
• Skippers and Crew can "connect"
• The connection is offered based on the skippers' requirements 

and crew skills.
The system is on-line and requires a log-in to access for security.



Access Crew Concierge from the SASC WEB Site: 
Crew Opportunities - Crew Concierge

Register or Log-in here

https://sasc.com.au/
https://sasc.com.au/crew-opportunities/#CrewConcierge
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login


Establish a log-in: Register or Log-in

Crew:
• Enter your details in the 

non-member section..
• You will receive an 

email/call to discuss 
crewing at SASC.

• Your crew log-in will 
then be activated.

• Log-in via 
email/password via the 
Member Log-in side.

Register%20or%20Log-in
Register%20or%20Log-in
Register%20or%20Log-in


Check your details are correct.

Skippers (members):
• Two tabs – Member 

info and Crew Concierge.
• Check/add to Member Info
• Select "Crew Concierge 

to request a crew 
connection.



Configure your 
Criteria (Ability, Skills etc)

Crew:
• Select “Skipper 

Concierge” to view sailing 
calendar

• Configure the 
• Crew Criteria panel



Add race days

Crew:
• Select “Skipper 

Concierge” to view sailing 
calendar

• Click on the race date

• Click yes to indicate 
availability on that date

• Green tick will appear:



Configure your crew request

Crew:
• See potential boats / 

Skippers available

• Click on the boat to see 
contact details

• “Connect” with the 
Skipper to register your 
interest in sailing 

• The Skipper will 
acknowledge the 
connection.

• Both skipper and crew 
receive an email 
confirmation.

See Available 
Boats / Skippers



Housekeeping

Crew
• You can remove 

a connection or a 
sailing day by 
clicking on the 
date

• “Cancel 
Availability” to 
remove sailing 
date.

• Green Tick will 
disappear



Support

• For support with crew requests you can contact Crewing@sasc.com.au

• For technical support you can contact racing@sasc.com.au, 
• or call 9953 6597 (during business hours)

mailto:Crewing@sasc.com.au
mailto:racing@sasc.com.au
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