SASC Crew Concierge
“Tender”

Crew User Guide




Introduction

SASC Crew Concierge is an on-line service to connect Skippers and
Crew on race days.

* Skippers can select the sailing days they are looking for crew
* Crew can select their available days
* Skippers and Crew can "connect"

* The connection is offered based on the skippers' requirements
and crew skills.

The system is on-line and requires a log-in to access for security.



Access Crew Concierge from the SASC WEB Site:
Crew Opportunities - Crew Concierge

Contact Us Enter Online Entrants & Results

Home Racing ~ Crew Opportunities « Membership ~ Facilities ~ OurClub ~ Gallery Latest News Reflections ~ Archives ~

Experience Sailing
Crew Concierge

SailPass

Let's Connect You - Crew Concierge

Register with our crew concierge, to match you with a skipper and boat that meet your criteria.
Crew - Register to receive access to the crew concierge on-line system — USER GUIDE HERE
Skippers - Log-in to manage your crew requests and race days — USER GUIDE HERE

We look forward to welcoming you aboard!

Registeror Log-in here memmmep CRIENESIRID)


https://sasc.com.au/
https://sasc.com.au/crew-opportunities/#CrewConcierge
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login

Establish a log-in: Register or Log-in

[ ]
Member Log In Non-Members
If you are not a member of the SASC and would like to
enquire about becoming a member or to crew, please
complete your details below and we will contact you [
[ ]
Forgotten your password?
Click here to retrieve it [ ]
Login Become a Skipper || Become a Crew

Crew:

Enter your details in the
non-member section..
You will receive an
email/call to discuss
crewing at SASC.

Your crew log-in will
then be activated.
Log-invia
email/password via the
Member Log-in side.


Register%20or%20Log-in
Register%20or%20Log-in
Register%20or%20Log-in

Check your details are correct.

Welcome Sally Smith

Skippers (members):
* Two tabs-Member — ember (ot o s . —
info and Crew Concierge. R emberinto £y 2pper L-oncierge “lencer

e (Check/add to Member Info

» Select"Crew Concierge Contact Information: Member Type
torequest a crew
connection. Crew

Sally Smith
Member Fees

[6g : 356234545

Subscription : ====-=~-




R Member Info o Skipper Concierge 'Tender’

Configure your .
Criteria (abilty, Skitsetc) i Salng Days

click a 'date" box to book

C rew: . Sun Mon Tue Wed Thu Fri Sat
o Sele Ct “Skipper D Regular Casual D Social 1 2 3 4
. . op e arbour -shore rida
Concierge” to view sailing O oy B oo
calendar

Experience
5 6 7 8 9 10 "
/ D Bow D Pitt Sheet Trim
o Configu re the D Main Trim D Tiller D Wheel

D Spinnaker D In Shore D Off Shore

 Crew Criteria panel

Fitness Level: 12 13 14 15 16 17 18
1
Agile /N
Stiff — Fit =
Skill Level: 19 20 21 22 23 24 25
AN’ Vi AN
Beginner eomssssss——fl) Excellent e P P
© © ©
Self Assessment: 26 27 28 29 20 a1

Competitive 1 1
Relaxed ol Focused @ @



R Member Info g Skipper Concierge 'Tender’

Add race days -

Sailing Days

click a ‘date’ box to book

@ Yes O No
Crew: Criteria
* Sel.e Ct “Ski pper D Regular Casual D Social
H ”» H HH Harbour Off-shore Friday
Concierge” to view sailing ) sty [ o
Calend ar Experience
) (] Bow (] pitt Sheet Trim
e (Clickontherace date (J MainTrim (] Tilter () wheel
D Spinnaker D In Shore D Off Shore

Fitness Level:

 Clickyestoindicate
availability on that date

Skill Level:

 Greentick will appear:

Moderate
Beginner

E E Self Assessment:

Competitive

Relaxed ool Focused

October 2025

Sun Mon Tue Wed Thu

Are you available on 26th October?

n

28 29 30

@1

Fri

10

17

24

31

Sat

1

18




See Available ...

click a ‘date’ box to book Potential Connections

Boats / Skippers ...

Sun

Based on the sailing date you select,
the following Boats and Skippers are

available:
Fri Sat

3 4 =] 26/10/2025

; Double Dutch

fan ¥
@ Phil Tanner

Crew:
 See potential boats /
Skippers available

e (Clickonthe boatto see
contact details

e “Connect” with the Interested/confirmed Sailing

Skipperto registeryour

19 20 21 22 23 24 25 You are Interested or have confirmed
interest in sailing N’ N 2 N’ Sailings:
C e e
* The Sklpper will 26 27 28 29 30 31
acknowledge the N’ AN’
connection. = =

 Both skipper and crew
receive an email
confirmation.



Housekeeping

Crew

You can remove
a connectionor a
sailing day by
clicking on the
date

“Cancel
Availability” to
remove sailing
date.

Green Tick will
disappear

Sailing Days

click a 'date’ box to book

October 2025

Sun

Mon

Tue

Wed

Thu

Fri

10

17

Sat

n

Do you want to canel your
availability on 23rd October?



Support

* For support with crew requests you can contact Crewing@sasc.com.au

* For technical support you can contact racing@sasc.com.au,
* or call 9953 6597 (during business hours)



mailto:Crewing@sasc.com.au
mailto:racing@sasc.com.au
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