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Introduction

SASC Crew Concierge is an on-line service to connect Skippers and 
Crew on race days.
• Skippers can select the sailing days they are looking for crew
• Crew can select their available days
• Skippers and Crew can "connect"
• The connection is offered based on the skippers' requirements 

and crew skills.
The system is on-line and requires a log-in to access for security.



Access Crew Concierge from the SASC WEB Site: 
Crew Opportunities - Crew Concierge

Register or Log-in here

https://sasc.com.au/
https://sasc.com.au/crew-opportunities/#CrewConcierge
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login


Establish a log-in: Register or Log-in

Skippers (members):
• Enter your **email 

address
• First time – click on 

"Forgotten Password"
• You will receive an email 

with the password.
• Then Log-in with your 

email and the password

**Note your email address is the one 
used by SASC.

https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login
https://sasc.com.au/?member_login=login


Check your details are correct.

Skippers (members):
• Three tabs – Member 

info, Yacht Info and 
Crew Concierge.

• Check/add to Member Info 
and Yacht info.

• Select "Crew Concierge 
to request a crew 
connection.



Add sailing days

Skippers (members):
• Select “Crew Concierge” 

to view sailing calendar
• Click on sailing date
• Crew Criteria will pop up. 

(see next slide)

Crew Criteria



Configure your crew request

Skippers 
• Criteria
• Experience
• Fitness

Confirm and Publish



View and connect to crew

Skippers 
• Potential Crew 

Connections appear here
• Click on the connection to 

see details of the crew

• You can email/phone the 
crew before confirming.

• Finally click on “Confirm” 
to make the connection – 
emails are sent to each 
party as confirmation.

Connection is 
now confirmed.



Housekeeping

Skippers 
• You can remove 

a connection or a 
sailing day by 
clicking on the 
date

• “Cancel Publish” 
to remove sailing 
date.



Support

• For support with crew requests you can contact Crewing@sasc.com.au

• For technical support you can contact racing@sasc.com.au, 
• or call 9953 6597 (during business hours)

mailto:Crewing@sasc.com.au
mailto:racing@sasc.com.au
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